
Spectrum Xumo Stream Box -- Quick Reference
Remote Button Layout

Navigating the Xumo Interface

Using the Spectrum TV App

Power (🔴 ): Turns your TV+ and Xumo box on/off.
Voice Control (🎤 ): Press and hold to speak commands (e.g., "Open Spectrum TV", "Find
action movies").
Input (📺 ): Switches TV input/HDMI source.

Directional Pad (Nav Ring):
Up / Down / Left / Right: Navigate menus.
Center (OK / Select): Select an item or pull up player controls.

Back (⬅️ ): Returns to the previous screen or menu.
Home (🏠 ): Opens the Xumo Home Screen.

Number Pad (0-9): Jump directly to channel numbers in the Spectrum TV app.
Volume (+/-) & Mute: Adjusts or mutes audio.
Channel (+/-): Changes channels in live TV apps.

Go to Main Menu ➞ Press the Home (🏠 ) button on your remote.

Launch Spectrum TV ➞ Select the Spectrum TV app from the home screen, or press the
Voice button and say "Spectrum TV".
Return to Previous Screen ➞ Press the Back (⬅️ ) button.
Access Search ➞ Scroll to the top search bar on the home screen OR hold the Voice (🎤 )
button.

Adjust Settings ➞ Go to Home (🏠 ) > Settings (⚙️ ) to manage Wi-Fi, audio/video, and
connected devices.

Open Channel Guide: Press Left on the D-Pad or press the Guide / OK button while
watching live TV.
Change Channels: Use Channel Up/Down, type numbers using the Number Pad, or
select from the Guide.
Recent Channels / Quick Bar: Press Down on the D-Pad while watching live TV to view
recent channels and quick controls.

Filter Channels: Inside the Guide, press Left again to filter by Favorites, News, Sports, or
Movies.
⚬ Highlight a channel in the Guide and press/hold OK to mark it as a Favorite.



Essential Voice Commands (Hold 🎤)

Quick Troubleshooting & Tips

Remote Not Responding / Pairing Remote

Restarting the Xumo Box

App or Video Freezing

Quick Tips

Find Shows & Movies: "Search for Stranger Things", "Show me Tom Hanks movies"
Launch Apps: "Open Netflix", "Open YouTube", "Launch Spectrum TV"
Change Live Channels: "Tune to ESPN", "Go to Channel 12", "Switch to CNN"

Playback Controls: "Pause", "Play", "Rewind 30 seconds", "Fast forward 2 minutes"

1. Hold the Digit 1 and Digit 3 buttons simultaneously for 3 seconds until the light blinks.
2. Follow the on-screen prompts to pair with your Xumo box and TV.

Soft Reset: Go to Settings (⚙️ ) > System > Restart.

Hard Reset: Unplug the power cable from the back of the box, wait 10 seconds, and plug
it back in.

1. Press Home (🏠 ) to exit the app.
2. Relaunch the app. If the issue persists, restart the Xumo box.

Universal Search: Searching from the Xumo main menu searches across all installed
apps (Spectrum, Netflix, Prime Video, Disney+, etc.).

Keep Box Powered On: The Xumo box enters a low-power sleep mode when not in use.
Press any button on the remote to wake it up instantly.


